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MyFilmBazaar Account FAQ
Q. Why should I create an account on FilmBazaarIndia.com?
A. You should sign up to create a ‘MyFilmBazaar Account’ that allows you to Register as a
participant for individual sections of Film Bazaar, View completed submissions, receive
updates, apply for delegate registration and many more.

Q. How do I create a ‘MyFilmBazaar Account’?
A. If you do not have a ‘MyFilmBazaar Account’, go to filmbazaarindia.com and click
Login/SignUp then click on Create New Account. Signing up and creating a ‘MyFilmBazaar
Account’ is Free.

Q. Why do I need to activate my ‘MyFilmBazaar Account’?
A. Account activation is required to help prevent anyone else from setting up ‘MyFilmBazaar
Account’ in your name. By requiring you to acknowledge receipt of an email sent to your
inbox, We hope to confirm that the person with access to the email account is the person
who has signed up.

Q. How can I change my registered email address?
A. You can change your email address from your MyFilmBazaar Account. First Log into your
MyFilmBazaar account. In the navigation menu of the site, hover over your name and
navigate to 'My Profile' > 'Edit Personal Information'. Once you've updated your email
address, be sure to click “Save” to save your changes.

Q. How do I update my account information?
A. You can change your account information from your MyFilmBazaar Account. First Log into
your MyFilmBazaar account. In the navigation menu of the site, hover over your name and
navigate to 'My Profile' > 'Edit Personal Information'. Once you've updated your email
address, be sure to click “Save” to save your changes.

Q.Why can't I login successfully?
A. If you are unable to login successfully, you may need to activate your account. Upon your
initial SIGN UP, an email was sent to the email address you provided containing an
activation link. In order to successfully login, you must click on that link and activate your
email address.

Already activated? You may need to reset your password. To do this, click the “Forgot
Password” link under the login box, enter your email address and click “Recover Password”.
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You will receive an email from filmbazaarindia.com with instructions for how to reset your
password. When you receive the email, click the “Change Password” link and follow the on-
screen instructions. *Please be aware, activation and forgotten password emails are often
blocked or go into spam folders.

Please check your spam folder if you have not received an activation or password recovery
email within 24 hours before contacting filmbazaarindia.com. If you have not received an
activation or password recovery email after 24 hours,write to us at info@filmbazaarindia.com
for assistance.

Q. I forgot my password, what do I do?
A. Click the “Forgot Password” link under the login box, enter your email address and click
“Recover Password”. You will receive an email from filmbazaarindia.com * with instructions
for how to reset your password. When you receive the email, click the “Change Password”
link and follow the on-screen instructions.
*Please be aware, activation and forgotten password emails are often blocked or go into
spam folders.

Please check your spam folder if you have not received an activation or password recovery
email within 24 hours before contacting filmbazaarindia.com. If you have not received an
activation or password recovery email after 24 hours, please contact
info@filmbazaarindia.com for assistance.

Q. How do I delete my account? What happens to my account information and site
activity?
A. If you'd like to delete your account, please write a mail to info@filmbazaarindia.com. Be
sure to include your Login information and Display Name. Your account information will be
completely removed from filmbazaarindia.com database and all content authored by you will
become unattributed.

Q. How do I unsubscribe from Film Bazaar communications?
A. If you are a registered user, you can unsubscribe from FilmBazaarIndia communications
from your MyFilmBazaar Account. To unsubscribe from the FilmBazaarIndia
communications, first log in and go to the navigation menu of the site, hover over your name
and navigate to 'My Profile' > 'Subscription' and uncheck all boxes. Once you've made the
changes, be sure to click “Update” to save your changes.

If you are not a registered user, you can unsubscribe by clicking the unsubscribe link at the
bottom of the newsletter in your inbox or drop us a mail at info@filmbazaarindia.com
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